


Procor Solutions + Consulting 

is comprised of leading 

risk management, disaster 

management, and insurance 

professionals who focus 

on improving organization 

and property owner resilience. 

We provide expertise in 

disaster planning, disaster 

response and administration, 

property/business interruption 

claims, loss mitigation, risk 

management, and claim 

analytics and technology.

Who
We 
Are
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Click Here to Meet Our Team Members  

Procor Solutions & Consulting was 

founded around a simple goal – 

identify, rethink and improve how 

the risk management, disaster 

planning and response, and the 

claims industry interacts, collaborates 

and adds value for its participants 

and impacted communities.

–  Arnold F. Mascali, ESQ

 Principal, President

 Frank Russo, MBA, CRIS, ARM

 Principal, Executive Vice President

Identify, Rethink and Improve
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https://www.procorllc.com/about/team/


We Have Worked with Clients On 

6 Continents and in 49 US States

Plan And Prepare for Any Disaster 

or Crisis by using alternative 

approaches, innovative perspectives 

and cutting-edge technology.

Respond Effectively and Quickly

through our leading loss mitigation 

resources and capabilities.

Recover Insurance and Other Proceeds

through our experienced forensic  

accounting and property claims team.

We Help Our Clients
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Procor Experts Can Help Support Your 

Risk Management Needs at Any Stage

Pre-loss 
Valuations

Loss 
Mitigation

Business 
Interruption 

Analysis

Dispute 
& Litigation 

Support

Disaster 
Planning

Claim 
Preparation

Forensic 
Accounting
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A Brief History of Procor
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January 2013

Procor was formed Procor President 

Arnie Mascali was 

appointed as the 

appraiser for NYCHA, 

the largest public 

housing client 

in the U.S.

December 2016

Procor manages the 

largest Hurricane Irma 

claim in the Caribbean

September 2017

Procor opened the 

Princeton Office, 

and later that 

same year the N.Y.C.  

Times Square Office

May 2015

Procor EVP Frank Russo 

launches construction 

practice, Procor 

represents the largest 

global contractor

January 2017
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Frank Russo wins 

FINEXT Finance 

Innovator of the 

Year Award

October 2018
Procor launches 

COVID-19 services 

in response to the 

historic pandemic

March 2020

Procor engaged 

to manage one of 

the largest global 

Contingent Business 

Interruption Claims 

of all time

June 2018

Procor resolved 

$1 billion in 

claims for 

our clients

December 2018

Procor launches 

Procor Global 

and opens 

UK office

January 2021



Services We Offer Include
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We do not take the “one-size fits all” approach when it comes to risk management. 

We listen to learn more about your organization and then analyze what risks you 

may be susceptible to so that we can customize a plan to meet your exact needs.

Asset Valuations for Insurance

Procor Solutions has the resources 

to accurately quantify values of real 

property for insurance purposes 

through its valuation expertise.

Business Interruption 

Valuation & Claims

Each year Business Interruption 

Risk is ranked as a top business 

risk across all industries. 

Risk Managers and Business 

Owners are often unprepared in 

understanding the risk exposure 

and challenged on the loss 

quantification after a loss or 

disruption to their business.

Procor experts help clients 

navigate insurance and risk 

management challenges in the 

Construction Industry. Our clients 

depend on our expertise and 

innovative ways to manage risk 

and create custom solutions for 

complex claims.

Construction Claims

Crime & Fraud Claims

Following a financial crime, theft 

or other type of financial fraud, it is 

important that all available data is 

professionally analyzed, connected 

and supported with back-up detail 

to clearly present a complex web 

of infractions in a logical, easy to 

understand manner. 

Cyber Claims

Quality documentation and forensic 

analysis is the cornerstone to 

effectuate a positive result on a cyber 

claim. Most cyber risk policies include 

coverage for business interruption 

or loss of income and extra expenses 

associated with a breach, which 

typically can make-up some of the 

more significant costs.

Our experts have helped clients 

navigate through some of 

the globe’s largest and most 

devastating disasters, and we 

strive to share these experiences 

with others to promote 

business resiliency.

Disaster Planning & Response

FEMA Claims/Grants Management

Following an area-wide disaster, 

many quasi public/private 

organizations are eligible to collect 

uninsured losses/costs from FEMA. 

When these losses occur and 

multiple disaster funding sources 

are available, the cost identification 

and claim submission process 

becomes more complex with each 

source requiring unique and specific 

documentation submissions in order 

to prove a loss and then ultimately 

release funding.

Insurance Appraisal

Despite best efforts to resolve 

property and business 

interruption claims, policyholders 

at times find themselves in 

alternative dispute resolution.

Procor is frequently hired as the 

party-appointed appraiser to help 

resolve claims in dispute.

Determining the true economic 

damages in a dispute is rarely 

a simple process. With many 

different factors at play, it can 

be extremely perplexing and time 

consuming to accurately quantify 

the amount in question. At Procor 

we specialize in providing clarity 

though even the most complicated 

and complex scenarios.

Insurance Litigation & Support
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Industries We Serve

Text 
Goes 
Here

Agribusiness

Automobile

Chemical

Construction

Energy

Entertainment

Food Services

Healthcare

Hospitality

Manufacturing

Pharmaceuticals

Public Entities

Real Estate

Religious 

Institutions

Retail

Transportation

Business Resilience is not 

an option; it’s a competitive 

advantage. For more than 20 

years, our highly-skilled team 

has helped our clients recover 

from business interruption 

and disaster-related losses 

across all industries. Below 

are just some of the many 

industries that we have served. 

Click Here to Learn More About 

The Industries We Serve  

9

https://www.procorllc.com/industries/


Who We Serve

Risk Managers 

Resilient businesses embrace a broader perspective of property and business interruption risk,   

one that examines threats not only to their operations and financial performance but also to brand 

and reputation. Our pre-loss approach helps clients solve issues that are important to them and 

recognize risks or realities they may not be thinking about that could materially impact their business.  

Policyholders  

Our team supports policyholders with a continuum of services that start before there is any loss,   

with risk assessments, disaster planning, and business interruption valuations so that the policyholder 

understands its exposures and is prepared to react to any event. After a loss, our team guides the 

policyholder through loss mitigation, develops and presents a complete claim, and helps our clients 

recover from the event as quickly as possible.  

Insurance Brokers 

We understand the role of the broker as “quarterback” leading the relationship between the client  

and carrier, and continually striving to provide new solutions to help drive their customers’ bottom-line. 

We purposefully structured our group as a separate entity to allow all our broker colleagues the ability 

to utilize our service offerings. Our service delivery model allows you to “white label” the offerings as 

an enhancement to your risk services value proposition. 

Attorneys 

We support litigation preparation or pending actions with our forensic accounting and large property 

loss expertise. In addition to providing expert witness testimony, our certified public accountants 

and business consultants have the experience and expertise to assist in dispute resolution activities 

including appraisals and/or mediations.

Program / Grant Managers 

Our team is well-versed in supporting the data analytics, segregation, and presentation of costs 

related to disasters or events where there is potential recovery through Federal, State, or Local 

Grants or other entities. Our forensic accountants and analysts ensure a professional and detailed 

package through the reimbursement process. 

Click Here to Learn More About 

Who We Serve  
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https://www.procorllc.com/industries/
https://www.procorllc.com/our-work/who-we-serve/


Brooklyn / Orlando / Los Angeles / London

Headquarters

55 Washington Street

Suite 742 Brooklyn, NY 11201

800-871-5832

info@procorllc.com

procorllc.com

Visit Our Blog

Procor Risk Room

mailto:info%40procorllc.com?subject=
http://procorllc.com
https://www.procorllc.com/risk-news/
https://www.linkedin.com/company/procor-solutions-consulting-llc-?trk=company_search
https://twitter.com/ProcorSolutions

